
 

 

eLearning: Local Government Worker 
This workshop is required by Local Government. Workers who need to enter property 

Synopsis 

In Queensland, local government workers and 
contractors who enter private property to perform 
work should undertake the Local Government 
Worker online course. 

The Local Government Act 2009 (LGA) empowers 
two specific roles within council to execute certain 
powers on behalf of council, these are an 
Authorised Person and a Local Government 
Worker.  

A local government worker is authorised to carry 
out work on a property, especially to work on local 
government facilities e.g. water and sewerage 
pipes.  

Course Topics 

Definition of a Local Government Worker 
• Section 138 (4) Local Government Act 2009 
• Professionalism 
• Powers held by a Local Government Worker 

Entry and Remedial Notices 
• Document all steps 
• Trespass, safety, situational awareness 

Legislative requirements 
• Powers that may be used 
• Remedial notices, identity cards, reasonable 

entry notice 
 

Course Details 

 Delivery: eLearning Program 

 Duration: 60 minutes 

 Cost: On request 

Learning Outcomes 

Participants will gain an understanding of the 
legislation and compliance pertaining to the Local 
Government Worker role;  

• increase their knowledge of the Local 
Government Act and  

• gain an increased understanding of the 
powers and responsibilities of their roles. 

Peak Services training suggests a yearly or bi-yearly 
refresher of this course for participants. 
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